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Good morning/afternoon/evening, ladies and gentlemen

We are honored” to welcome you aboard . Your seat
number is indicated on the edge of the overhead bins”.

Stow all your carry-on luggage” securely “in the overhead
bins or under the seat in front of you. Please take your assigned”
seats as quickly as possible” and leave the aisle” clear for
others.

We appreciate” your cooperation”. Thank you.
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Ladies and gentlemen,

On behalf” of the entire” crew, we would like to thank you

for your support and cooperation during the flight.

Thank you.
L
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Ladies and gentlemen,

Because of turbulence”, please return to your seats and fasten
your seatbelt. Do not walk around in the cabin. Please take care
of your children and make sure their seatbelt are securely

fastened.

For your safety, lavatories” should not be used at this time.

Passengers in the lavatories should hold the handle firmly”.
Thank you for your cooperation.
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Dialogue A: direct to the assigned seat

FA: Good morning/afternoon/evening. Welcome aboard.

PAX: Good morning/afternoon/evening. Can you tell me where

my seat 1s?
FA: May I see your boarding pass”, please?
PAX: Here you are.

FA: Your seat number 1s 14A.The seat number is indicated on

the edge of the overhead bins. This way please.
PAX: Thank you.

FA: You are welcome.
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Dialogue B: luggage arrangement

PAX: Excuse me. My luggage is very heavy. Could you please
help me with it?

FA: Certainly. Let me help you to put your luggage into the
overhead compartment.

PAX: Thank you very much.

FA: You're welcome. It's my pleasure.
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Dialogue C: newspapers and magazines service

FA: Excuse me, madam. Today we have prepared People's
Daily”, Global Times”,

CAAC News”, which one would you like?

PAX: Please give me a copy of” Global Times, thank you.

FA: OK. Please wait a moment.

FA: This is your Global Times, please.



PAX: Thank you very much.

FA: You are welcome.
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Dialogue D: provision of service supplies

PAX: Excuse me, Miss. May I have a blanket"/pillow”/headset”,
please?

FA: Sure. I'll get one for you right away.

FA: This 1s your blanket/pillow/headset,please.
PAX: Thank you very much.

FA: You are welcome.

X
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Dialogue E: meal service

FA: Excuse me, madam. Today we have prepared chicken rice
and beef noodles”, which one would you like?
PAX: Beef noodles, please.

FA: OK, here you are. Be careful”. It's very hot.
PAX: Thank you.

FA: You are welcome.
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Dialogue F: beverage service

FA: Excuse me, sir. We have orange juice®, apple juice®, Cola@,
Sprite”, mineral

water~, tea” and coffee. Which one would you like?
PAX: Cola, please.

FA: OK, here you are.

PAX: Thank you.

FA: You are welcome. Please enjoy yourself”.
B
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Dialogue G:help passengers disembark”

FA: Thank you for taking this flight. Please remember” to take
all your personal belongings® with you. We hope to see you
again.

PAX: Thank you. It's very kind of you.

FA: It's my pleasure@. Hope you have a nice j ourney©.
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Excuse me, sir. Would you please put your seat back upright
so that the lady behind you may be more comfortable while

having her meal.

AR EFR B KA, BT LA [ R G B AR
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Would you like your coke with ice?
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Would you like your coffee with milk and sugar?
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It 1s warm/cold outside. You can put off/put on the clothes in

times.
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It 1s raining and very slippery outside. Please mind your steps

when you disembark.
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PAX: Excuse me, Miss. My luggage is too heavy. I can't put

it into the overhead compartment by myself. Can you give me a

hand?
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PAX: Excuse me, Miss. May I have a cup of water, please?



EF=: @ A WEB ML AN B BB TRH
REFEAR W LESE T EATMF AR, R ESE
R AR, TEL 7 RA A, ALK

EET: G AR KEBHRNMBECELLENT, RELE
FETH, EENNSEETH, HAEUERN-RETEZERS
"Eo



